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CHILD PROTECTION — CASEWORKERS 
Question without Notice 894 — Answer Advice 

HON SAMANTHA ROWE (East Metropolitan — Parliamentary Secretary) [5.06 pm]: I have an answer 
to the question asked by Hon James Hayward on 28 October, and I seek leave to have the response incorporated 
into Hansard. 
[Leave granted for the following material to be incorporated.] 
Answer 
(1) 140 case workers. 
(2) 112 case workers. 
(3) A newly recruited entry level Child Protection Worker requires 25 days initial training in the first six months and a minimum of 

a further 12 days face to face training in the next six months, plus online modules. 

The training costs for the initial 25 days training include: 
• a minimum of $6,150 for an entry level non-qualified Child Protection Worker and up to $9,253 for a qualified Senior 

Child Protection Worker 

• $4,752 (on average) for training materials, accommodation and meals if required 

• any flights and/or associated travel costs. 

(4) The Department of Communities (Communities) acknowledges that the recruitment and retention of suitably trained child protection 
staff presents a challenge particularly in regional areas. 

Communities has embarked on a comprehensive recruitment campaign to address current vacancies across the Child Protection workforce. 

To encourage a broader field of applications, Communities advertised widely across Western Australia. Communities has developed 
an integrated talent acquisition plan centred on regular planned recruitment campaigns. 

Further to the recruitment campaign, Communities is dedicated to retaining staff and has implemented a number of strategies to 
achieve this, including: 
• a six-monthly support process for new staff 

• leadership and trainee programs 
• one on one personal and professional development plans. 

Communities provides a supportive work environment, opportunities for professional development and access to counselling support 
services such as the Employee Assistance Program; a 24 hour-a-day, 7 days-a-week service available via telephone, in person or online. 
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